THE CONTINUING LEGAL EDUCATION COMMITTEE OF THE
CENTRAL FLORIDA PARALEGAL ASSOCIATION, INC. (“CFPA")
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and
“Communicating Effectively With Difficult and Challenging Personalities”

SPEAKER: BYRON G. SABOL, is an internationally recognized speaker, consultant and trainer. He is the
author of Taming the Beast: Success With Difficult People [ByeCap Press 2007]. Mr Sabol’'s mantra is very
simple: “Messages that do not create positive behavioral change are a waste of the audience’s time and a
waste of the speaker’s time. Neither my audiences nor | have time to waste!”. Mr. Sabol is the CEO of Sabol
International, Inc., a marketing, personal performance improvement, and client development consultancy
company based in Orlando.

Date: May 13, 2008
Registration begins at 5:30 p.m.
Seminar: 6:00 to 8:00 p.m.
Location: Orange County Library - Downtown Branch

101 E. Central Blvd., Orlando, FL 32801

in the Albertson Room, 3" Floor

.2 hours of CLAE credit from National Association of Legal Assistants. Please register no later than
May 1, 2008 for the Communicating Effectively Seminar.

NAME FOR REGISTRATION AND CERTIFICATE OF ATTENDANCE:

ADDRESS:
PHONE: EMAIL:
CFPA MEMBER OR NON-MEMBER

Please mail a separate registration form for each attendee to the following address. SEMINAR FEE*
FOR MEMBERS $25.00; NON-MEMBERS $35.00.

*Cancellation/Refund Policy: If you are unable to attend a seminar you have pre-registered for and wish to receive a refund of your paid
seminar fee, you must cancel your attendance within 5 days prior to the event

Please make checks payable to CFPA, Inc.
Mail to: ATTN: Cassie Snyder, CP
Continuing Legal Education Committee
100 E. Sybelia Avenue, Suite 205
Maitland, FL 32751
407-765-1838 - Cell/407-644-1282 - Fax
Email: President@cfpainc.org



